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Please return the completed gift redemption form by fax at 2831 9916 or by post to Emperor Club, 28/F., Emperor Group Centre, 288 Hennessy
Road, Wanchai, Hong Kong. If you have faxed your form, please do not post it again to avoid duplication. For enquiry or details of redemption

items, please call our customer services hotline at 2831 6000 or visit our website : www.emperorclub.com.hk.
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Only holders ('the Cardholders') of membership cards (‘the Cards') issued by Emperor Club in the
Hong Kong Special Administrative Region are eligible to participate in the Rewards Programme
('the Programme').

Cardholders earn one Reward point for every HK$1 spent on a Card. Reward points will not be
offered for any unposted or cancelled transaction or any transaction posted but subsequent
reversed or refunded in whole or in part thereof. The Emperor Club reserves the right to change
the Reward points earning rate.

Reward points earned will be valid till 31 December each year. Cardholders enjoy a half-year
grace period to use the reward points to redeem gifts. The accrued reward points will be forfeited
upon the expiry of the grace period without prior notice.

Reward points are not transferable and cannot be redeemed for cash.
All items featured in this catalogue are available only while stocks last.

All redemptions are subject to the accumulation of sufficient Reward points and Emperor Club's
final acceptance. Orders will be cancelled automatically in the event of insufficient Reward points.

Vouchers redeemed from the Programme are not redeemable for cash and the use of vouchers will
be bound by the terms and conditions of the respective supplying companies. Emperor Club is not
a supplier of the merchandise, or the products and services redeemed under the vouchers, and will
not accept any liability in relation thereto.

Emperor Club is not responsible for lost, damaged or stolen vouchers or goods redeemed through
the Programme.

Once a redemption order (including redemption of gifts and vouchers) has been accepted by
Emperor Club, it cannot be changed, cancelled or refunded regardless of the redemption channel.

Fraud and abuse relating to the earning and pooling of Reward points or redemption orders may
result in the forfeiture of the accrued Reward points as well as the cancellation of a Cardholder's
credit cards. Emperor Club reserves the right to take legal action in such cases and to recover
(among others) the costs of the vouchers, products or services redeemed by the Cardholder.

Emperor Club reserves the right to change the terms and conditions herein and the Reward points
required for redemption from time to time without prior notice.

In case of any dispute arising from the Programme, the decision of Emperor Club shall be final.

If this English version of the terms and conditions does not conform to the Chinese version, the
English version shall prevail.






